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FOREWORD

The Mational Instilute of Valuation known as INSPEN, has certainly come a
long way since 1990 when we first parlicipated In the Malaysian Technical
Cooperation Programme (MTCF).

Commencing In 1990 with three progrommes namely:

O International Certificate Cowse In Property Valuatlon
0 Infernational Cedificate Course In Property Taxation
O Attachment Programme In Valuation Practice,

IMSPEM has added two more courses, the International Certificate Course:
IT In Real Estate Business In 2002 and In 2003, the Intemational Cedificate Course
in Valuation of Special Properties which was a replacement for the Attachment
Programme In Valuation Proctice.

Backed by 17 years of experdence in s Involverment with the MTCE INSPEN |s
conlinually striving toroffer practical courses relevant to the needs of the real
astale industry, oddressing current Issues and new challenges so that our
training programmes for the MTCP are constantly kept abreast with emerglng
developments in the industry.

We have tralned more than 601 participants from 61 countrles across the globe
and we hope to expand our fraining and fechnlcal skills to more developling
couniries when physical barriers are no longer the obstacles i reaching far
and wide. ?

This booklet provides some relevant information on the programmes, training
facililes and funcllons of:-

0 The Valuation and Properly Services Department,
Minlstry of Finance, Malaysia

O The Natlonal Institute of Vialuation (IMNSPEN)

O The National Property Information Centre (NAPIC)

It Is our sincere hope that with the four fully-sponsored fraining programmes
which are offered annually, INSPEN can athhoct Increased participation not
only from Asla, Africa, the Paclfic Islands. East and Central Europe,
Commonwealth of Independent States (CI5) and South Amerlca but from
other regions like the Canlbean.

Knowledge sharing Is our culture in INSPEN.

Director

MNallonal Institute of Valuation

Valuation and Property Sernvices Department
Ministry of Finance, Malaysia

2.1

.2

BACKGROUND

Tha Malaysian Technical Cooperation Programme (MTCP)
was launched in 1980 to promote and facilitate technical
cooperation amongst developing countiles based on the
concapt of selfrelionce. The programme encourages the
aexchange of relevant experiences, pooling and sharing of
resources and the development of complementary
copcbilities through:

8] :Thr';r provision of scholarships and study awards for studies
af various institutions In Malaysia;

© The provision of fraining facliies where participants are
sponsored by Third World countries/organisations;

O Export of services of experts in various fields.

PARTICIPATION BY INSPEN AND THE VALUATION AND PROPERTY
SERVICES DEPARTMENT

2.2.1 The Natlonal Institute of Valugitidn (INSPEN), under the

Violucition and Property Services Department, Ministry

. of Finance Malaysia, is amongst several governmental

departments and training Institutions in Malaysla
particlpating In the MTCF.



Under the Programme for 2007, INSPEN offers four
taught courses:

I International Certiflcate Course in Property
Valuation;

il International Certificate Course in Property
Taxation;

iy International Cerlificate Course:  Information
Technologi In Real Estate Business, and

) International Cerfificate Course in Valuation of
Speclal Properties.

2.2.2 Valuation and Property Services Department offers
one programme, namely:

[} Export of Services of Experts,

BACKGROUND AND HISTORY

3.1

3.2

VALUATION AND PROPERTY SERVICES DEPARTMENT,
MINISTRY OF FINANCE MALAYSIA

The Valuation and Property Services Department was formally
estabished on 1 June 1957 as a division In the Minisiry of
Finonce (then known as the Valuation Division). The prime
objzctive has been to asslst and advise the Federal
Government, State Government, Local Authorities and
statutory authorltles on matters relating to the valuation of
lancied propertles and property consultancy.

The department now has 14 branches at state level and 22
branches at district level. Currently the department has a
staff strength of 2,083; 287 professlonals, 474 seml-
professionals and the rest are supporting staff.

Te Department has four core business |.e. Valuation Services
undertaken by the parent body, Tralining and Research
Sandces by INSPEN and Property Information Services by the
Mational Property Information Centre (NAPIC).

THEI NATIONAL INSTITUTE OF VALUATION (INSPEN)
4
INSFEN was established in 1985 Wnder the Valuation and

Property Services Department, Ministry of Finance Malaysla:
INSFEN s entrusted with the responsibility for conducting




3.3

training programmes and undertaking researchas in the flelds
of valuation and property management aimed at benefiting
the property related professional as well as the real estate
industry in general,

Training programmes offered by INSPEN includs:

[} Continuing Professional Development (CPD) Programme
I Technical Development Programme

i Leadership ond Crganisational Management Programme
iv) Computer Training Programme

v) Research Methodology Programme
vi) Supervisory and Clerlcal Training Programme

INSPEN Is located in Bandar Baru Bangl, in the State of
Selangor, a new townshlp created for Industrial as well as
educationgl and research developments. It Is accessible
via the Universitl Putra Malaysia (UPM) Interchange, or
Damansara-Fuchong Highway (LDP) or the Kajang
Intferchange of the North-South Expressway and s serviced
by public transports. Itis about six kilometres from Putrajaya,
the new administrative centre of the Federal Government
and about 30 kilometres south of the capital of Malaysia,
Kuala Lurnpur.

The INSPEN campus is well-equipped with tralning facllities,
ICT network, accommodation and recreational facilities.

THE NATIONAL PROPERTY INFORMATION CENTRE (NAPIC)

MNAPIC was set up by the Department In 1999, Ifs function is
to collect, collate, analyse and disseminate Irformation on
property accurately, comprehensively and fimely to the
government and those who are involved In the property
Industry.

4.1

AREAS OF PARTICIPATION

TAUGHT COURSES

INSPEN offers four (4) taught courses. These courses are
coordinated by the Valuation and Property Services
Frogramme and Management and Computer Programme.

. Ihternational Certificate Course In Propetty Valuation

This [i:’mgrumme is coordinated by the Valuation and Property
Services Programme of INSPEN.

Duration
23 March - 8 May 2007 (6 weeks)

Objectives
The course Is designed to enabile the participant to:

¢ ldentify all factors affecting value
.;;L' parform simple valuation tasks using sultable methods;

and
4

4
O write simple valuation reports effeclively using accepted
guidelines, :

Course Contents

7 Intfroduction to Property Valuation

i)  Land Administration System

N ' Land Taxation System

iv) Town and Country Planning

v} Buillding Materlals, Construction and Cost Estimation
v,) Referencing of Land and Building
vil) -Valuation Principles, Methods & Processes
vii)) ; Report Writing



Methodologies
The course will be conducted through:

i) Lectures

i Individual Assignment

iy Group Projects

iv) Field/Study Visits

v)  Group Discussions

vi) Case Studies
vil)  Panel Sessions/Seminars
vilil)  Tests/Quizzes

S

" Have at least three (3) years of work experlence In
property valuation or related fleld. Land Administrators,
Property Tax Officers, Land Officers, Property Officers and
those who work In the property related industry are
encouraged to apply. :

Requirements

Candidates should:

™ Posses school certificate or a basic university education.,
™ Have a good command of spoken and written English.

7 Mot exceed 45 years of age at commencement date,
and cerlified medically fit to particlpate in the course.

Have never participated In any MTCP.

INSPEN reserves the right to send home any participant
found o be medically unfit during the course of the
programme.

Preparation of Country Paper

Successiul candidates will be required to prepare a country
paper (of 5 - 8 pages) on thelr respective property valuation
or land administration systems.  All country papers must be
completed before leaving their country and to be submitted
during course reglstration. A presentation will be required of
each country and may be supported by video tapes, slides
or mult-media presentation.

!n!‘ernqilonui Cerlificate Course In Property taxation

This programme Is coordinated by the Valuation and Properly
Sarvices Programme of INSPEN,

Luration
28 March - 8 May 2007 (6 weeks)
Ubjaclives

Ihe programme Is designed to enable the participants to
uicduire:

0 knowledge on concepts and principles of property
© loxation;

i
© knowledge on valuation methods used in determining
values for property taxation; and

© an exchange of experiences and compare the
¢idministration of the Malaysian Property Taxation System
with the systems in thelr respective countrles.

L“m.éraa Contents 3

E
4

') Concepts and Principles of Taxation
iy : Tax Basis and Tax Rates
iy~ Property Tax Adminlstration
' @ Property records
~« Information administration
* = Collection of taxes
* Appedal process
1) Vaoluation
~* Princliples
» Methods
i+ Processes



Methodologies
The course will be conducted through:

D Lectures
i Individual Assignment
iy Group Projects
iv) Fleld/Study Visits
v)  Group Discussions
vi) Case Studies
Vi) Panel Sessions/Seminars
vill}  Tests/Quilzzes

Requirements
Candidates should:

) Have at least three (3) years of work experience in
property valuation or related field. Land Administrators,
Froperty Tax Officers, Land Officers, Property Offlcers and
those who work In the property related industry are
encouraged to apply.

) Possess school cerlificate or a baslc unlversity education
with credits preferably in Mathematics and Economics,

 Have a good command of spoken and written English.

) Not exceed 45 years of age at commencement date,
and certified medically fit to participate in the course,

) Have never participaled in any MICP.

INSPEN reserves the right to send home any participant
found to be medically unfit during the course of the
programme.

Preparation of Couniry Paper

Successful candidates will be required fo prepare a country
paper (of 5§ - 8 pages) on their respective property tax
systems. Al country papers must be completed before
leaving thelr country and to be submitted during course
registration. A presentation will be required of each country
and may be supported by video tapes, slides ar multi-media
presentation. 3

Irgierr;nu'ricmul Cettificate Course: IT In Real Estate Business

This' programme Is coordinated by the Management and
Computer Programme of INSPEN.

Duration

28 March - 8 May 2007 (&6 weeaks)

Objectives

The course Is designed to enable the participants to:

O gain exposure to varous IT applications In real estate
business

O aoquire knowledge and skills In using spreadsheet
0 1develﬁp and manage Web Page
Course Contents

* Real Estate Mathematics

* Using the Spreadsheet Cashflow Ancilysls

*  Creating and Managing Real Estate Database
* infroduction to Web Technology, #

*  pavelopment and Management of Wab Page
* Information Assembly through Internet

* Real Estate Marketing Using IT

Methodologies

The course will be conducted through:

Lecture

Exarclses
Individual/Group Project
Group Discussion
Shady Visits

lests/Quizzes



Requiremenis

Condidates should:

) Have at least three (3) years of work experlence in
property valuation or related fleld. Land Adminlstrators,
Property Tax Officers, Land Officers, Property Offlcers and
those who work In the property related Indusiw are
encouraged to apply.

3 Possess school cerfificate or a basic university education.

i Have a good command of spoken and written English.

3 Have a baslc knowledge on IT
(computer literate).

O Mot exceed 45 years of age al commencement date,
and cerlified medically fit to participate In the course.

 Have never participated In any MICF,
INSPEN reserves the right o send home any paricipant
found to be medically unfit during the course of the
programme.

Preparalion of Country Paper

Successful candidates will be required to prepare a country
paper (of § - 8 pages) on IT applications in real estate
business. All country papers must be completed before
leaving their country and fo be submitted during course
registration. A presentation will be required of sach country
and may be supporled by video tapes, slldes or mult-media
prasentation.

b{_’remnﬁunnl Cerlificate Course: Valudtion Of Special

foperties

This programme is coordinated by the Vialuation and Property
senvices Programme of INSPEM.

Duration

28 March - 8 May 2007 (6 weeks)

Objectives

The ;::rrogmmmra Is designed to enable the parlicipants:

0! To acquire knowledge on concepts and principles of
_ valuation for special propertles:

O To acquire knowledge on the relevant methods of
valuation of speclal properties.

Ctﬁuma Contenls

* . Lnderstanding of each properties
*  Concepts and Principles of valuation
* Valuation methods used for each properties
- Comparison
- Income method
- Discounted cash flow
* [ata collection/data monﬂgeme‘ﬁf - sources and types
of data :
* Report wiiting (International Valuation Standards) *

Malﬁudoluglas
The course will be conducted through:

D Lectures

iy Individual Assignment
iy Fleld tips/Study vislts
W) Group Discussions

v}, Cose Studies

vi), :Group Projects
vil}  iProjects Presentation
Vil Tests/Quizzes




Requirements

Pardicipants should,

i Have at least three (3) years of work &xperience In

Q

property valuation or related field. Land Adinistrators,
Property Officers, Land Officers and Municlpality Officers
are encouraged to apply.

Possess a basic university degree in property valuation,
urbban land appraisal or related field, Basic knowledge
on word processing and spreadsheet is required.

O Have a good command of spoken and written English,

Not exceed 45 years of age at commencement date,
and certified medically fit o participate In the course.

Have never participated In any MTCP.

INSPEN reserves the right to send home any participant
found to be medically unfit during the course of the
programme.

Preparation of Country Paper

Successful candidates will be required to prepare a country
paper (of 5 - 8 pages) on their respectiva valuation
approaches of speclalised properties.  All country papers
must be compleled before leaving thelr couniry and to be
submitted during course registration. A presenlation will be
required of each country and may be supported by video
tapes, slides or mulli-rmedia presentation. .

4.2

EXFORT OF SERVICES OF EXPERT PROGRAMME

4.2.1 Background

This programme s offered by the parent department
_l.e. the Depariment of Vialuation and Property Services,

Ministry of Finance, Malaysia. INSPEN acts as the
. coordinator for this programme.,

The Department of Valuation and Property Services
offers expertise in specialised areas related to property
waluation and property rmanagement.

: The secondment of expert to recipient countries

: offered upon application by stating the specific terms
of reference for the assignment based on the following
modalities:

“(a) the Malaysian Government provides the services
of expert under this programme and the recipient
Government bears all costs related to their
assignment; or,

' (b) the costs related to the services of Malaysian
experts under this programme to be cost-shared
between the Malaysian Government and the
reciplent Government; Ol

{c) the recipient Government to acquire assistance

; from Third Country/Organisation to meet the cost

of assignment of Malaysian experts under the
programme; of,

“(d) on the merits of each case, the Malaysian
Government will bear the cost of assignment of
Malayslan experts under the programme.



4.2.2 Areas of Experlise g

B0 ) APPLICATION FORMS

This programme Is designed to provicle services of S
experis 1o advise on the following areas: 5.1 ENQUIRIES AND REQUESTS FOR APPLICATION FORMS

D Establishment of a valuafion system All engulrles and requests for the varous forms of technical

; : cooperation under the MTCP should be made through the
W) Establshment of a property taxation system Mdilaysian Government Representative (Embassies and High
Commission) In the respective countriies. The prescribe forms

iy  Valuation of special properties e.g. valuation of are as follows:

estate, shopping complexes, development

properties, industries, etc. O Scholarship/Training Awards/Tralning Facilities

v). Esratsenmant al'd progary mondgeiment sysiem In respect of scholarships and training awards as well as
training facilities in Malaysia Involving sponsors by Third

Country/Organisations, applications should be made
Lsing elther:

v)  Establishment of a Registration Board to control
rand regulate the practices of Valuers, Appralsers
and Estate Agents.

iy Form JPA(L)PBTM 1

423 Date and Duration (for course not exceeding 3 months) - as allached.

Services of experts will be provided upon request. N F

orm JPA(L)PBTM 2
Duration of services depends on the areas of expertise ) 5
and the number of services requested.,

(for long course longer than 3 months).

O All application forms must be dully completed and
- endorsed by the Ministry of Forglgh Affairs or focal polnt
cr the relevant agency responsible for the MICP
programme In respective country. INCOMPLETE AND /
OR UNENDORSED FORMS WILL NOT BE PROCESSED.

O Exports of Services of Experts

kequest for the services of Malaysian experts should be
rnade using Form MTCP/1.




5.2

5.3

PROCEDURE FOR APPLICATION

All applications must be channelled through the respective
Governments of the applicants. Applications must reach
ihe relevant agencies in Malaysia not later than Three (3)
months (8 January 2007) before the commencement of the
courses concernead.

CAUTION

Please ensure that:

)]

V)

Correct application forms are used for various requests,
failure which could Invalidate application,

All detaills and answers in the application form must be
In type written,

Application forms are completed with all the required
infarmation,

A photocopy of English higher learning certificate or
equivalent is enclosed.

Reliable and correct contact detalls are supplied In your
application for contact purposes by all relevant
agencies. These will Include:

a) Office, and e-mail addresses and ’releph:::ncr number

b} Resldential address and telephone number

c) Facsimile number {official or complementing agency.
if avallable) |

d) Telex number (officlal or complementing agency, If
available)

FURTHER ENQUIRIES

For furlher enquiries, prospective applicants may write to:

The Director

MNationci Irstitute of Valuation (INSPEN)
No. 5, Persiaran Institusi Bangi
43000 KAJANG, SELANGOR DARUL EHSAN

MALAYSIA '

Telephone | 603 - 8925 9377, 603 - 8925 9363

Fax

E-maill

603 - 8925 9358
603 - 8925 9394

: 603 - 8925 8100

603 - 8922 3891

. latihan@inspen.gov.my

Jpeniang Ceremanfisns o
g 1etee Doapetien &" -
ol



1.1

7.2

7.3

7.4

TERMS AND CONDITIONS OF SCHOLAEEHIF! EI.LDWﬁH |
AWARD UNDER THE MALAYSIAN TECHNIC CQOPERATIO}

PROGRAMME (MTCP) (CERTIFICATE AND OTHER SHOR
CDURSESI (FOR COURSES NOT EXCEEDING d MDHTHE] '

MAINTENANCE ALLOWANCE

a) If food and lodging are provided by the Sponsor
Institution, participants will be enfitled to a dally
allowance of RM15;

b) If only lodging Is provided, participants receive a daily
allowance of RM&0;

c) If food and lodging are not supplied at the Training
Institution, accommodation at alternative. locations fo
be arranged by the Training Instlitution.

FARES

Excurslon Economy fair air travel for participants from/to the
capital city of the participant’s country to/from Kuala Lumpur,
the capital city of Malaysia, once at the beginning and once
at the end of the course. All other expenditures will be borne
by the participants. Participants are not allowed to change
the route that has been fixed by the department/institution
concerned.

TUITION

i
Tuition feeas will be borne by the Malaysian Government.
MEDICAL AND DENTAL TREATMENTS

Expenses for the medical and dental treatments In
government hospitals/clinics will be borne by the
Government of Malaysia. In case of admission to
Government hospitals, participants will be eliglble for First
Class Wards (two-bedded or more). Dental freatment s
rastricted to extraction and filling only.

1.5 "u"ISh

7.6

1.7

i‘:xpt nses on Visa (f required) will be borme by government
of Malaysia,

METACDS OF PAYMENT

The ncriicipants will recelve allowances and other benefils
as rrientioned above from the Economic Planning Unit, Prime
Min.ster’'s Department, Malaysia through the Training
Institution concerned.

GENERAL CONDITIONS OF A;HARD

a) Perticipants shall conduct themselves at all fimes in a
mdinner compatible with their responsibllities as an MTCP
scholar and ablde by the rules and regulation of the
Training Institution;

b) Paricipants shall follow the course of study approved
for them and application to change courses will not be
accepted;

c) Perliclpants shall attend all examinations as required by
the Tralning Institution;

d) Poricipants are altogether disallowed from padicipaling
in any political or commercial activities in any capacity
whatsoever;

e) This scholarship cannot be held gdncurrently with any
ather scholarship award;

N Parliclpants shall not take up pald employment during
the tenure of their scholarship or serve on the staff official
representatives in Malaysia unless approved by the
Fublic Services Department, Malaysia;

g) Anaward may be ferminated at any fime for reasons of
uriatisfactory conducts, breaches of the conditions of
the award or fallure to make satisfactory progress;

h) Particlpants will be required to return to their own
countrles upon completion of the course or at the end
of the tenure of the scholarship, which ever is earlier; and

)} qurﬂc;lpc:nTs are not allowed to bring along thelr spouses
diring the duration of the course,
(o
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8.1

8.2

8.3

ACTS OF MALAYSIA

LCCATION

Malaysla is located just north of the equator and right in the
heart of South East Asia, Its neighbours include Thalland and
Myanmar In the north, Indonesia and Singopore in the south,
Brunesl and Philippines in the east. Geographically, Peninsular
Mialcysia exlends from the Southern Thai border to Singapore,
while the East Malayslan states of Sabah and Sarawak are
separated by the South China Sea and are located on the
north-west of Borneo Island.

LANE AREA

The Faderation of Malaysia, which Is made up of 13 states
arid three (3) federal terrtories, covers a total area of 330,434
square kilometres and consists of the states of Perlis, Kedah,
Pulou Pinang, Perak, Selangor, Negeri Sembilan, Melaka,
Jonor Pahang, Terengganu, Kelantan, Sabah and Sarawak
and ihe Federal Terrtories of Kuala Lumpur, Labuan (in Sabah)
and Putrgjaya.

GE[TING TO MALAYSIA
Situaied In the very heart of South FanJr Asla, Malaysia is easlly
accessible from the rest of the world, There are more than
30 major International alrlines operating services to the
alrports of Kuala Lumpur, Penang, Johor Bahru, Kota Kinalealu
and Kuching while Port Klang and Penang in the Straits of
Maldcca are the maln entry polints by sea. There are
exceient road and rall links for travellers coming to Malaysla
from Thalland in the north and Singapore in the south,

€



8.4

8.5

8.6

8.7

ENTRY FORMALITIES
¢y Passport Requirements

Fersons seeking to enter Into Malaysla must be in
possession of a valld passport or other internationally
recaognised travel documents endorsed for travel in
Malaysia. Such passports or other travel documents must
be valid for at least & months beyond the pariod of stay
allowed in Malaysia. In the case of a national passport
belng not recognised by Malaysia, the hold:ar must be in
possession of a Document In Lieu of Passport obtainable
at the nearest Malaysian Mission abroad.

O Visa Requirements

The visa requirernents and regulations change from fime
to time.” It is thus advisable to check with the nearest
Malaysian Misslon before your departure.

CUSTOMS

Items such as video equipments, cameras, rodio cassette
players, watches, pens, lighters, perfumes and cosmetics are
duty free in Malaysia. Visitors bringing In dutiable goods may
have to pay a depaosit for temporary importation, refundable
on departure,

HEALTH REGULATIONS

Yellow fever vaccination Is required for all visitors zoming from
yellow fever Infected areas or endemic zones except for
children under one (1) year of age. No vaccination is requires
for cholera and smallpoi. If a person is unable to produce a
valid certificate of vaccination against Yellow Fever, he can
be gquarantined until his certificate becomes valld,

TIME
Malaysla is eight (8) hours ahead of Greenwich Mean Time

(GMT) and 16 hours ahead of United States Pacific Standard
Time., .

8.8 CUREENCY

O .Denominalions

 The unit of currency Is the Malayslan Ringgit (RM).

- Currency notes are Issuad in denominations of RM1, RM2,
RM5, RM10, RM20, RMS0 and RM100. Coins are Issued in
1scent, 5 cents, 10 cents, 20 cents and 50 cents.

Travellers cheque can be exchanged for Malaysian
Ringgit at any bank, hotel or authorised money changer.
' Vigjor credit cards are accepted by most large
establishments.

O -Import and export

Upon arrlval in Malaysla, non-resident travellers are
allowed to Import up to RM1,000 and any amount of
forelgn currency on himsel!f or in his baggage. However
a non-resident traveller is allowed to export up to RM1,000
and foreign currency up to or less than the amount
brought info Malaysia.

'Declarations of currencies are by the Travellers
Declaration Form. These forms are avallable on any
‘Malayslan carriers or any enfry ppiats into Malaysia.

89 CLIMATE

Maiaysia lles entlrely In the equatorlal zone. Therefore it Is
generally warm throughout the year with temperatures
ranging between 24°C to 34°C but slightly cooler in the hill
resorts. Humidity Is high all year round.

Ave?.uge annual rainfall is from 2,000 mm to 2,500 mm. The
rainy season Is from Movember to February in the east coas!
Peninsular Malaysia, north-eastern part of Sabah and the
WG&T&:‘J"I part of Sarawak., The west coast of Peninsular
Malaysia experiences its ralny season from August to

Septernber.
G
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Light, cool and casual clothing Is recommendead all year
round. Some establishments require long-sleeve shirt with tie
of local batik shirt for the evening. For more formal
occassions, suit, jacket and tie for men and dresses for
women or national costume are appropriate.

GOVERNMENT

Malaysia practises Parllamentary Constitutlonal monarchy,
The supreme head of the State Is His Majesty “he Yang DI-
Pertuan Agong (King) who Is elected for the terr of five years
by the Councll of Rulers from the thirteen states In Malaysla,
which comprises the nine hereditary Rulers (Sultans) and four
Yang Di-Pertuan Negeri. The Yang DI-Pertuan Agong Is
elected frorp the nine hereditary Rulers of the states.

Pariament Is bicameral and consists of a Senate (Dewan
Megara) and a House of Representatives (Dewan Rakyab),
The Prime Minister, head of the Government, leads the
Cabinet. All the thirteen states of Malaysia have thelr own
Chief Ministers (Menterl Basar).

NATIONAL PHILOSOPHY

The country’s national philosophy Is known as RUKUN NEGARA,
which was formulated to foster national unity. The five
principles which make up the RUKUN NEGARA cre as follows:
Belief In God

Loyalty to the King and Country

The Supremacy of the Constitution

The Rules of Law and

Mutual Respect and Good Social Behaviour.

- & & @& &

8.13

8.14

8.15

ECONOMY

Maltwysia has progressed from a producer of raw malerials
into one of the most progressive and fastest growing counirles
in; Asla with a modern diversified economy in which
agriculture, Industry, mining and the service sectors play
Important roles. Malaysia is the world’s largest producer of
tir, ribber and palm oll and Is also a leading producer of
troptcal hardwoods, cocoa and pepper. It akko produces
significant quantities of petroleurn and natural gas and
manufactured goods. -

BUSIHESS HOURS

Generally, Government offices are open from 0800 to 1700
on. Monday to Friday. Saturday and Sunday are a rest
weekend days. However this Is different for the stales of
Kelantan, Terengganu and Kedah.

Banking hours are generally from 0930 to 1600 from Monday
to Friday and 0930 to 1100 on 2nd. and 4th. week of
Salurdays. Departmental stores and supermarkets are open
daly from 1000 to 2200.

POPULATION
. 4

The multi-racial population of Maldysia currently stands at

26.64 million. The Malaysian population Is made up of three

main races - Malay, Chinese and Indian in Peninsular

Maiaysia, In Sabah and Sarawak, there are varlous

Indigenous groups such as Iban, Kadazan, Kenyah, Bidayuh

. and Murut. The population is young, with over 40% being In

the 0-14 year age group and 57% within the ages of 15 - 64
years,



8.16 LANGUAGE

8.17

8.18

8.1%

1%
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The national language in Malaysia is Bahasa Malaysla, but
English is widely spoken throughout the country. The Chinase
dinlects include Hokklen, Cantonese, Hakka, Teochew and
Hainan while the Indian language are Tamil, Telegu, Panja,
Gujerat and Urdu. The people of Sabah and Saiawak speak
multl languages which can be Identified by names of thelr
groups. :

RELIGION
The world's major religlons co-exist paueefultylin Malarysia.
Eventhough Islam s the official religion, freedom of worship
is tolerated. The other major religions In the country are
Buddhism, Taoism, Hinduism, Christianity and Slkhism.

r
DRUG TRAFFICKING
llegal trafficking of drugs carrdes a death penalty.
LITTERINGS

Litering carries a penalty of up to RMS500.00 per offence.
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