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SINGAPORE COOPERATION PROGRAMME
CHECKPOINT COMPETENCIES IN GOODS CLEARANCE

13 MARCH TO 19 MARCH 2007

sponsored by the

MINISTRY OF FOREIGN AFFAIRS, SINGAPORE

under the

ASEAN TRAINING AWARDS

to be conducted by the
IMMIGRATION AND CHECKPOINTS AUTHORITY, SINGAPORE

SINGAPORE COOPERATION
PROGRAMME

Singapore has provided technical assistance to

other developing countries since the 1960s. As a
country whose only resource is its peopls,
Singapare believes that human resource
development is vital for economic and social
progress. Singapore itself has benefited from
training provided by other countries and
international  organisations. Through the
Singapore Cooperation Programme (SCP),
Singapore can contribute to the development of
other developing countries.

In 1992, the SCP was established, bringing
together under one framework the various
technical assistance programmes offered by
Singapore. Through the SCP, the range and
number of training programmes have been
increased to meet the needs of developing
countries.

Since 1992, Singapore has sponsored training
courses and study visits for well over 45,000
officials from 166 countries. The SCP is
managed by the Technical Coopsration
Directorate of the Ministry of Foreign Affairs,
Singapore.

IMMIGRATION AND
CHECKPOINTS AUTHORITY,
SINGAPORE

The Immigration & Checkpoints Authority (ICA)
is 8 government agency under the Ministry of
Home Affairs. ICA has brought together the
former Singapore immigration & Registration
and the enforcement work performed by the
former Customs & Excise Department at the
various checkpoints. The major objective of the

_ merger was to meet the challenges of the

increasingly complex security landscape by
enhancing the overall checkpoint command and
control, hence resulting In tlghter checkpoint
security and more effective ulilization of
resources,

Operational on 1 April 2003, the mission of ICA
Is to ensure that the movement of people. goods
and conveyances through the checkpeoinis is
legitimate and fawful. ICA administers and

- upholds the laws on immigration, citizenship and

national registration fairly and effectively.

Given the migsion of ICA, the organigation has a
dual role to play, both in terms of security and
facilitating the entry of people. First and

CHECXPOINT COMPETENGIES IN GOODS CLEARANCE

13 MARGH TO 19 MARCH 2007
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foremost, ICA functions as a security agency
that plays a crucial role in ensuring the safety
and security of Singapore by being the guardian
of Singapore's gateways as well as the keeper
of national database of the people in Singapore.

While security is paramount, ICA is also keenly
aware of Its important role in enhancing the
national competitivaness of Singapore. ICA is
always mindful that it has to ensure the safety of
the nation in the most effective and efficient way
without compromising service standards. Being
an istand country that is heavily dependant on
trade and foreign talents, ICA aims to provide a
pleasant experience to all who wish to travel
trade and work in Singapore.

COURSE OBJECTIVE

The course aims to enhance the participants’
knowledge and skills in performing checkpoints
goods and conveyances clearance functions,
particularly in skills like search techniques and

reading body language.

COURSE OUTLINE

The course will comprise two days of classroom
training and three days of checkpoints visits.
Topics to be covered are:

« Profiling and Search Techniques
¢ Body Language

e Visits to various checkpoints including
attachment to Anti-Smuggling Team of
Coastal Command

« Demonstration of ship rummaging
techniques, and demonstration on
deployment of Imaging Analysls on the
various types of non-Intrugive inspection
equipments used and how to analyse
scanned images and radiation readings.

DURATION

The course wiill be held from 13 March to 19
March 2007,

INVITED COUNTRIES

Brunei Darussalam, Camboedia, Indonesia, .ao
PDR, Malaysia, Myanmar, Philippines, Thailand
and Vietnam (2 from Hanoi and 2 from Ho Chi
Minh),

APPLICATION INFORMATION

- Applicants should be:

« Cystoms and government border security
personnel at supervigsor or managerial level

+« Nominated by their respective Governments
»  Proficient in spoken and written English

» Below 50 years of age

* In good health

ATTIRE

Participants are to bring their uniforms that are
to be worn at events organised for the course.

TERMS OF AWARD

" The course is sponsored by the Government of

Singapore under its ASEAN Training Awards
Programma.

Under thls programme arrangement, the
Govemnment of Singapore will bear the following
expenses for the successful appiicants,
thereafter, known as participants during their
fraining in Singapore. These expenses include:

- «-  Round-trip economy class airfare

s Adally living allowance of Forty Singapore
Dollars (S$40) from first day to last day of
the course to cover meals and daily
expenses (Complimentary breakfast is
provided in the hotel from first day to one
day after the course).

* Transportation to course venue and site
vislts

"« Medical insurance for particlpants to cover

accident and hospitalisation during thelr stay
in Singapore in accordance with the poficy of
a local insurance company, and

» Accommodation for the entire duration of the
course

CHECKPQINT COMPETENCIES IN GOODS CLEARANCE
13 MARCH TO 19 MARCH 2007
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Note:

() Participants are to bear their personal
miscellanecus expenses that might be
incurred prior to receiving the allowance

(i) Any expenses for out-patient medicai
treatment should be borne by the
participants themselves

(il As the Group Medical Insurance
Coverage Ig limited, participants may
wish to consider making their own
arrangements to obtain adequate
medical insurance coverage during their
stay in Singapore.

REGULATIONS

Participants are required to comply with the
following:

" (@) To strictly observe course schedules and not
to change training subjects

{b) Not to bring any member of thelr family for
the duration of the course

{c) Toretumn fo their respective home countries
upon completion of tha course

{d) To carry out such instructions and abide by
conditions as may be stipulated by the
nominating Government or the Government
of Singapore, in respect of the course

(e) To refrain from engaging in politicai
activities, or any form of employment for
profit or gain while in Singapore and

{f} To discontinue the course, in the event they
fall seriously ill and are considered unable to
continue the training or have committed an
improper act

APPLICATION PROCEDURE
(Closing date for nomination: 22 January 2007)

The Government of Singapore is happy to invite
the respective National Focal Points for
Technical Assigtance to nominate twa _(2)
suitable candidates. As for Vietnam, four (4)
places are offered, two (2) from Hanol and two
(2) from Ho Chi Minh City. '

All nominations are to be caried out by the
respective Government Institutions, using the
official application form.

The application forms are to be submitted and.
should reach the Ministry of Forelgn Affairs,
Singapore through the National Focal Peint and
the Singapore Embassy in the nominating
country not later than 22 January 2007).

Please address the forms to:

The Director
Tachnlcal Cooperation Dirgctorate
Ministry of Foreign Affairs, Singapare
Tangtin
Singapore 248163
Attn: Ms Joanna Agnes Calalang

Tel: {65) 6379 8472
Fax: (65) 6479 3357
E-mall: calalang_joanna_agnes@mfa.gov.sg

« To expedite the process, a copy of the
completed application forms can be faxed to
Ministry of Foreign Affairs, Singapore at
Fax (65) 6479 3357. The original
application forms can be malled through
diplomatic or normal channels.

+ All applicafion forrns should be completed In
full and must bear the endorsement of the
respectlve Minisfry of Foreign Affairs or
National Focal Point responsible for
technical assistance,

» Incomplete application forms or forms which
are not endorsed will not be accepted.

»  Applicants should refrain from making
telephone, fax and emall Inqulries on the
status of their applications.

* The Ministry of Forelgn Affairs,
Singapore will inform all applicants of the
outcame of their applications. Their National
Focal Point will also be informed directly or
through our diplomatic representations in the
nominating country,

INFORMATION ON SINGAPORE

Geography

Singapore is sttuated 136.8km north of the
aquator, between latitudes 1.9 and 1.29° N, and
lengitudes 103.38 and 104.6° E. The Republic
consists of the main island and over 50 islets,

CHECKPOINT COMPETENCIES IN GOODS CLEARANCE
13 MARCH Y0 18 MARCH 2007
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with a total land area of 633 sq. km. The land Is
generally undulating with 2 number of low hills,
the tallest being the Bukit Timah at 162.5 meters
above sea level. Its geographic location has
been a major factor contributing to its growth as
a center for trade: communications and tourism.
It is linked to Malaysta by two short causeways
and the key islands of the Riau archipelago of
Indonesia are just a quick ferry trip away.
Thailand and the Philippines are a short plane
joumsy away. With an airport served by more
than 57 airines, Singapers Is very much the
gateway to Southeast Asia.

People and Languages

Singapors’s total population is about 4 million, of
which the resident population of 3 million
comprises 77.3% Chinase, 14.1% Malays, 7.3%
Indians and 1.3% of other descant. Singapore
has 4 official languages - English, Bahasa
Melayu or Malay, Mandarin and Tamil. English
is the language of buginess and administration.

Climate and Dress

Singapore eénjoys warm tropical weather that is
relatively calm and consistent throughout the
ysar. The average daily temperature is 26.7 °C
with a mean temperature of 30.8 °C occurring in
the afternoons and a minimum of 23.8 °C just
before dawn. Ralative humidity often exceeds
90% at night and in the early heurs of the
moming shortly before sunrise. Singapore's
tropical weather makes light summer clothing
most practical, especially for outdsor activities
like sighteesing. Casual dress is acceptable for
most occasions but some estsblishments may
require @ more formal dress code. On formal
occasions, the jacket and tie would be required
for men. It is always advisable to check
beforahand on dress regulations, if any.

Other Pointers

Changing Money

Apart from banks and hotels, money can be
changed wherever the sign “Licensed Money
Changer” is displayed. Most shopping
complexes have a licensed moneychanger.
Visitors are advised nol to ¢change money with
an unlicensed operator. Most banks open from

9.30 am 1o 3 p.m. on weakdays and 9.30 am to
11.30 am on Saturdays.

An approximate rate of exchange against the US
dollar: {1 US Doitar = 1.58 Singapore Dollar

Drinking Water

it is generally safe to drink water straight from
the tap in Singapare.

Drug Abuse

Drug abuse is viewed seriously in Singapore.
lllicit trafficking of parcotic drugs and
psychotropic substances is strictly prohibited.
Penalties for drug trafficking and abuse are
severe inciuding the death penalty.

Electricity

' Singapora’s vollage is 220-240 volts AC, 50

cycles per second. Most hotels can provide
visitors with a fransformer which can convert the
voltage to 110-120 voits, 80 cycles per second.
The power plugs used in Sngapore are of the
three-pin, square-shaped type.

Littering

Littering of any Kind is subject to a fine of up to
$%$1,000 for first offenders.

Past Office/Telecoms

Most hotels provide postal services at the front
desk. The Changi Airport Post Office is open
from 8am fo 8pm dally from Monday to
Saturday. Baslc postal services ara available
round the clock at the General Post Cffice and
the Comcentre branch. '

International Direct Dialing is available at the
General Post Office and Comeentre. DD calls
can also be made from the numercus phone
card and credit card phones located at post
offices and around the city area. Phone cards
come in flve denominations of 52, 855, 8310,
8§20 and S$50 and are sold at Singapore
Telecom service outlets, post offices,
convenience stores and some retail shops.
Intemational Phone Home Cards in
denominations of S3$10 and S$20 are also
avaliable at all post offices including the Changi
Aimport.

CHECKPOINT COMPETENCIES IN GOODS CLEARANCE
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Smigking
Smoking in public buses, taxis, trains, lifts,
museums, libraries, theatres, cinemas,

government offices, air-conditioned restaurants,
shopping centers and open-air hawker centers is
against the law, First offenders may be fined up
to a maximum of $$1,000.

Tippin

Tipping is not a way of life in Singepore. It is
prohibited at the airport and discouraged in
hotels and restaurants where there is a 10%
service charge.

Local Transport

Getling around Singapore is easy and
inexpensive. Excellent bus services
complement one of the world's most modemn and
efficient Mass Rapid Transit (MRT) systems.
The island's plentiful taxis are metered and air-
conditioned.

Singapore Mas id Transit (SMR

Trains operate at intervals of between 222 and 8
minutes from 5.30 am on weekdays and from
£.00 am on Sundays and Public Holidays until
midnight. Travelling on the MRT is affordable,
with rides ranging from $$0.90 to a maximum of
S$51.90.

Buses

5BS and TIBS both operatse regular and
inexpensive services.

Taxis

The initig! flag-down meter fare is 5$2.50 which
covers the first 1 km,

For more information about Singapore, you may
wish to visit the  Singapore Tourism Board
website at http:/www.visitsingapore.com

CHECKPOINT COMPETENCIES IN B00DS CLEARANCE
13 MARCH TO 48 MARCH 2007
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